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Here is our quarterly water report for the first quarter of 2010. Old meters are being replaced on an ongoing basis to
improve water loss. We have changed the way we are figuring our water loss primarily due to computer programming
errors that have given us erroneous data regarding the gallons pumped and sold. We are now figuring the water loss
directly from our well meter read spreadsheet rather than entering the information into a "third party" program. Also, due
to the slow meter in our water haul standpipe, I am now adjusting the gallons sold to reflect this by calculating the actual
gallons by the amount of quarters we receive instead of relying on the inaccurate meter readings. During her recent visit,
Dorothy Hains brought to our attention the fact that we are not supposed to be subtracting water use for line breaks,
blow offs, etc. This is what we have been doing in the past. Now that we have made these corrections, our water loss
numbers should be accurate from now on.
Please let me know if you have any questions.

T o

Michelle MonzlIIo
Business Administrator
Mt. Tipton Water Co.

Compliance Department
Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

April 12th, 2010
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Mount Tiptop
Water Co. inc.
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P.O. Box 38
15996 Ironwood Drive,
Dolan Springs, AZ 86441
928-767-3713 Fax: 928-767-3053
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